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PWC, New York, NY October 2017 – February 2022
Workplace Experience Senior Manager ( ) 

rusted member of the leadership team, challenged with maintaining a secure, professional work 
environment that met all regulatory and safety requirements. Oversaw the daily operations and s
projects for three facilities within the national portfolio while fostering trustworthy relationships 
with Partners and NLT . 

third party labor to preserve the facility in function, spruceness, aesthetics and
ambiance; Food services and vending to maintain the Micro Market and support private meetings. Oversaw Event
Floor, hosting major on site events and meetings requiring food, entertainment and other amenities all resulting
in the superb engagement experience 

Led back of house operations to coordinate functions, shredding, xerographic services and file drawer
database to support the fast-paced requirements of the firm.

front of house operations concierge level services for guest
reception, meeting support and catering services, resulting in the "workplace experience" and fulfillment of our
safety concord .
Created company "Playbook" that was instituted across all office locations critiquing universal
company standards for use by the third-party labor (TPL) teams
Maintained BMS systems, lighting systems, water towers, boiler systems and HVAC to maintain comfort.
Managed SLA compliance by measuring KPI's for TPL, participating in QBR's.
Collaborated with cross functional Partners, leaders and teams to achieve policy interpretation, provide
pragmatic on the spot solutions that positively impacted our people experience while maintaining the integrity of
our overall strategic plan for office and meeting space management and occupancy through use of dashboard
reporting and analysis.
Transformed the way employees worked to drive collaboration, innovation, productivity

, delivering great employee engagement.
Led the on-site safety program for emergency preparedness and the firm’s national business continuity program,
oversaw camera and badge access systems and lobby security guards.
Member of the NYM Diversity and Inclusion Council to shine a light on our diverse workforce and to embrace our
values of care, act with integrity, make a difference, work together and re-imagining the possible.

General Manager

er Leader with a consult  mindset   olid 
experience in    Project , Vendor  

. Adept at contract negotiation, strategic sourcing and procurement. Superior  
 communication skills with proven success building strong  

relationships . Known for ability to organize  and execute efficient  
operations.   

Contracts |   |Vendor Management | Facility Management   
    

     
      

  

EXPERIENCE 

 member of tf he leadership team, le



CIBO ITALIA, LLC. June, 2012 - October 2017

Consultant 

June 2010 - June 2012FAMILY LEAVE   
Caregiver  

ANN TAYLOR April 2008 - June 2010

Senior Manager, Contract Management 

RELEVANT EXPERIENCE BY INDUSTRY 

Professional Services

Manufacturing

Food

Construction
Retail
Government 
Non-Profit
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